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Thank you for calling. This is [Hospital Name].

How may | help you today?

I'll connect you with an English-speaking
staff. Please hold the line.

May | have your name, please?
Would you like to make an appointment?

Please let us know your preferred date and time.

Your appointment is confirmed for (O month X day
at (] o'clock).

There are no English-speaking staff available at the
moment. Could you please call back in OO hours?

We will get back to you with an interpreter.

Could you please provide a phone number where

we can call you back?
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